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1. About this Cookie Policy
This Cookie Policy explains how Heterodyne Limited (“Heterodyne”, “we”, “us”, “our”) uses cookies and similar
technologies on our website.

For information about how we handle personal data more generally, please see our Privacy Policy.

2. What are cookies?
Cookies are small text files that are placed on your device when you visit a website. They are widely used to make
websites work, or work more efficiently, as well as to provide information to the site owners.

Cookies can be:
• Session cookies – which expire when you close your browser; or
• Persistent cookies – which remain on your device for a set period or until you delete them.

Cookies can also be:
• First-party cookies – set by the website you are visiting; or
• Third-party cookies – set by a different domain (for example, analytics or embedded content providers).

3. Types of cookies we use
We group the cookies we use into the following categories:

a) Strictly necessary cookies
These cookies are essential for the website to function properly and cannot be switched off in our systems. They are
usually set in response to actions you take, such as:

• Navigating between pages
• Setting your privacy preferences
• Filling in forms

You can set your browser to block these cookies, but some parts of the site may not work properly.

Legal basis: Our legitimate interests in providing a secure and functional website.

b) Performance and analytics cookies
These cookies help us understand how visitors use our website so we can measure and improve performance. They
may collect information such as:

• Which pages are visited and for how long
• Which links are clicked
• Approximate location (e.g. country or region) based on IP address
• Technical information about your browser and device

We may use tools such as Google Analytics or similar services for this purpose. Where possible, we configure these
tools to minimise the use of personally identifiable information.

Legal basis: Your consent, where required by law. You can withdraw your consent at any time (see section 5).

c) Functionality cookies
These cookies allow the website to remember choices you make (such as language or region) and provide enhanced,
more personalised features.

Legal basis: Our legitimate interests in providing a better user experience, and/or your consent where required.

d) Targeting or marketing cookies (if used)
If we use any marketing or advertising cookies, they help us:



• Understand the effectiveness of our outreach
• Show relevant content or invitations to professionals who may be interested in our work

If such cookies are used, they will only be set with your consent.

4. Cookies we use
The exact cookies used on our site may change over time as we update our tools and services. Typical examples
include:

• Cookies that remember your cookie preferences
• Cookies that support basic site security and load balancing
• Analytics cookies that measure traffic and usage patterns

You can find more detailed information about specific cookies (where provided by our platform or tools) in the cookie
banner or settings panel on our site.

5. Managing your cookie preferences
When you first visit our website, you may see a cookie banner or pop-up that allows you to:

• Accept all cookies; or
• Reject non-essential cookies; or
• Manage your preferences by category.

You can change your preferences at any time by:
• Adjusting your settings in the cookie banner or preferences centre (where available); and/or
• Changing your browser settings to block or delete cookies.

Please note:
• If you block all cookies, some parts of the site may not function correctly.
• Your cookie preferences are stored in a cookie; if you delete or block that cookie, you may need to set your preferences

again.

6. Third-party cookies
Some cookies on our site may be set by third parties, for example:

• Analytics providers (such as Google Analytics)
• Embedded content or tools (such as video or map providers)

These third parties may use cookies to collect information about your use of our site and other websites. We do not
control these cookies and are not responsible for how they are used. We encourage you to review the privacy and cookie
policies of those third parties.

7. Changes to this Cookie Policy
We may update this Cookie Policy from time to time, for example to reflect changes in the cookies we use or in legal
requirements. Any changes will be posted on this page with an updated “Last updated” date.

8. Contact us
If you have any questions about this Cookie Policy, please contact us at:
Heterodyne Limited
Email: info@heterodyne.co.uk
Registered office: 7 Bell Yard, London WC2A 2JR, United Kingdom

mailto:info@heterodyne.co.uk

